
CGRF formed under the provision of lE Act 2003 sub ctauge 42 5) as well

Notification Nq.2/ZQll-gI SERC CGRF & Omb-udsman

BEFORE THE CONSUMER GRIEVANCES R.EDRESSAL FORUM

MADHYA GUJARAT VIJ CO LIMITED

CORpORATE OFFICE, 5tt FLOOR SP VIDYUT BHAVAN'

RACECOURSE, VADODARA 390 OO7

The comptaint dated 0g.05.18 regarding submitted his grievances for making

refund of fuu. tine cost recovered from h* for his industrial demand in NA land

at RS No.Sgg/1, ptot No.44 outside gamtal area, vittage chandiyet, Ta[: Dascroi,

Dist: Ahmedabad for the toad dernand of 39 Kw for the purpose of impetlers for

submersibte PumPs.

1.0 on 02 .06.201g, the case of the cornplainant Grievance was heard before

Consumer Grievance Redressal Forum wherein Shri Hariom K Joshi

appeared himself as complainant, whereas Shri G S Desai, Deputy Engineer

of Hatdaryas s/dn as respondent on behatf of MGVCL before the Forum'

Both the Parties were heard "

2.0 The brief history of the case is as under:

The comptainant had apptied for ioad of 39 KW for industrial

purpose on in NA tand at'RS No.598/1, Ptot No.44 outside gamtal

area on 14.03 .2017 "

2.2 AccordingtY, after survey etc, TS was accorded on 22'03 '17 by

Division ofii.e in which i.e. invotved HT line 0.135 Km, TC 63 KVA,

TS amount Rs. 3 ,46.545 / - .

7"3 FQ issued on 24.03 .2A17 with Line charge amounting to
Rs.3, 04,645 / - , Fixed charge Rs.41 ,900 / - , security Deposit

Rs. 1 ,08, 326 /- , totating Fts.4 ,54,931 / ' .

7.4 FQ paid on 01 .04.701V.

2.5 Connection was reteased on 21 .06 .2017 '

2.1
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3.0 The representative of the comptainant contended that at viLtage

Chandiyet, Tat: Dascroi, Dist: Ahrnedabad, RS No.598/1 , P[ot No'44, NA'

Deputy Engineer Shri G S Desai, HaLdarvas s/dn of MGVCL has given fu[[

line cost eitimat"_tn line with the circutar No.76 e 76(4) of MGVCL'

Further, comptainant had argued that since Government of Gujarat has

issued new two nos of Resotutions in which directives has been given

that outside gamtal area under NA tand if commercial, industrial

connection is demanded then onty fixec cost, charges are to be recovered

from the party so party raised his grievances for refund of line charges

paid by him.

The respondent contended that as per recent directives of corporate

office of MGVCL Vadodara tetter No.2545 dated 20.09.207 of Chief

Engineer (T&O) MGVCL on the basis of THARAV of GoG Gandhinagar

dated 23.0g.2017. Further, cE (TftO) of MGVCL vide his office letter

No.2545 dated 20.09.2017 directed to refer to corporate office, MGVCL,

for any refund cases in estimate, if any, hence, respondent asked for

taking necessary action.

The Forum Members present at the hearing considered contention of

both the parties and perused the records and observed that letter
No.2545 dated ZO.O}.707 issued by Chief Engineer (T&O) MGVCL on the

basis of THARAV of GoG Gandhinagar dated 23.08.2017. Party is required

to be issued fixed line cost for his LT power demand outside gamtal area

on[y.

This issue has also been reviewed in detail and THARAV of GoG EPD

Gandhinagar No.GUV -2016-3885-K1 dated 24.01 .2017 is reproduced

betow where matter has been addressed & ctarified.
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Recentty, GoG Tharav datedz3.08.2017 has approved modification in his

eartier Tharav dated Z4.i .2017 especiatly for Sr No.3,4 & 5 which is

reproduced herebetow:

3. poticy for givi ng24 hours etectric connection to Ashram shala, Adarsh

Nivas etc units owned by the state / central government any institute

in Agricuttural land.

4. poticy for giving 24 hours etectric connection to industriat,

commerciat, igro industries in agricuttural r,and and or land of any

other PurPose.

5. poticy for givi ng24 hours electric connection to Pouttry Farm, cattle

shed, Fisheries Farm, cow shed, tobacco crushers, Mobite tower, Mitk

chitting ptant etc atl government activity.

Hence, as per the recent GoG Tharav dated 23.08.7017 fottowed by

GUVNL circutar dated 01 .09 .?A17 , it rs directed that, for the above

condition 3 ,4 &, 5 i rrespective of the situation of the premises of

appticant i.e. in gamtat or outside gamtat if t!" demand is made for

category as stated in sr No.3,4 & 5 above, for exctusive NA land

estimate for power connection may be recovered on the basis of demand

& onty fixed cost charges basis. ir the tand in simvistar for the above

condition No. 3,4, & 5 is agricuttural l.and then, recovery of estimate for

giving him 24hours power iuppty, shoutd be actuat as per work invotved.

Hence, in tine with the originat Tharav dated 74.01.7017 and subsequent

revised rharav dated z3.b8 .za17 wherein condition Nos.3, 4 & 5 of

original Tharav have been revised so for this case, condition No.4

pertains to demand of industrial connection have been revised that in NA

tand outside gamtal area if party appLies for power suppty for industrial

purpose then DISCOM has to recover onl.y fixed charge cost from the

party.

ln view of the above resotution CE (TeO) MGVCL has given guidelines to

att fietd officer No.MGVCL/Techl 1545 dated 20.09 .17 that circutar

become effective for those appLications who have been issued estimate

before 01 .09 .2017 here in th'i! case of Shri Hariom K Joshi, estimate has

been jssued on 24.03.2017 sCI it beconrres applicabte. Further, ih the

aforesaid letter, it is atso rnentioned that if appticant has paid the FQ-

and his connection released on z1 "06.?0x2" such type of appticants are



,

atso etigibte for refund of line charges & onLy fixed charge cost is
required to be retained with,the DISCOM.

Hence, on the basis of these records & directives, Forum members heard

both the parties and issued foLtowing order

ORDER

6.0 The Forum direct MGVCL to refund the tine charges to complainant shri

Hariom K Joshi, 44 Shivatik Industriat Park, At & Post: Chandiyet, Ta[: Dascroi,

Dist: Ahmedabad, by retaining fixed charge cost, Security Deposit etc with
DISCOM as per rutes.

(H R Shah) (A G Shaiktt)
Technical lilember tndependent Member

, /. rr cor.-o.jrrFt*--'-'
(Smt lAala Y Shah)

Chairperson
P5:

-lf the complainant is not satisfied with the order of this Forum, the complainant may

apprmch Cimbudsman only after payment of minimum 33% of the bill amount issued to the
portv in question. rne Oifii" odaiess of the Ombudsman is : The Staff Officer, Office of-the - 

EteciriAty Ombudsman, Gujarat itectricity Regulatory Commission, Barrack No.3,

Polytechnic Compund, Ambawadi, Ahmedabad 380 015 in accordance with Clause No.2-63

Chapter-2 of GERC Notification No.2 of 2A11 .

Procedure to make representations before Ombudsman*,"*
edbythecomp[ainantwithhisnameandaddress.

2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original complaint made before Forum shoutd be attached.

Enctosed documents shoutd be certified copies of the original documents.
4. The representation before Ombudsman shoutd be submitted within 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy of representation

should be submitted to a[[ respondents.
6. lf the comptainant is required to pay any amount according to the order of Forum, one-third of

such amount should be deposited by comptainant and proofs shoutd be attached along with the
representation.

7. The matter shoutd not be pending before the competent Forum or any other court, tribunal,
arbitrator or any other authority.

8. Att representations shoutd be with a sufficient cause, reasonabte ditigence causing the consumer
prima facie loss and damages / inconvenience.

9. Representation may be submitted in English or Gujarati language

*** http: / /www.qercin.ore/docs/Cosumer%Z0Grievances/ Procedure/ Procedure. pdf
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